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Thank you all for volunteering your time to be members of the 
Mandurah SES and supporting me in my role. I really appreciate the extra 
work that a number of our volunteers do to make our unit run smoothly and 
efficiently. Many hours of work and preparation go into all facets of an active 
SES unit. Our much loved Deputy Manager Paul is doing outstanding work for 
us and we have the best most dedicated training team in W.A  - Will, Phil, 
Ross, Barry, Phil Rance, Trevor and Lisa. All sections are running well and 
training hard. Debbie, John, Mark and Laura are all doing outstanding work in 
leading their specialist teams.  

Time marches on and so does the development and growth of our unit. 
We now have over 50 volunteers who are training hard and contributing so 
much to our community and unit. Welcome to all our new members thanks 
for joining and taking the time to be part of our team.  

We have one of the largest cadet groups with over 90 young people 
involved over 6 days of the week. This is our 26th year of operation an 
outstanding achievement in anybodies books. Our 12 volunteer instructors 
are doing a terrific job in training and supporting the students in their first 
experience of volunteering.  

I am very proud of our unit and the reliable reputation that you all have 
worked so hard to achieve. Keep up the good work, be kind to and support 
one another - remember we are all on the same team ( except for the footy 
tipping competition ) and enjoy being a member of one of the most successful 
SES units in W.A.  

So until next time it is goodbye from me and remember, I am always 
there to support you and make sure your volunteering experience is 
rewarding and positive. 

Since writing the above we have experienced the June 10th once in a 
decade super storm. Mandurah and Rockingham were the worst affected 
areas. In Mandurah we dealt with over 350 calls for assistance.  

Once again this event proved to our SES Units finest hour. Our volunteers 
went out of their way to assist and put in many hours of volunteer work. A 

special thank you to all those dedicated volunteers who gave 110% effort. 

MANAGER’S RAMBLINGS 

 By Chris Stickland ESM 
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Mandurah owes you all a debt of gratitude. When the chips were down and 
our need was greatest you were all there to be counted and made a real 
difference to the success of the operation.  

I am very proud of you all for your outstanding efforts. Mandurah does 
not know how lucky they are to have such dedicated, well trained volunteers 
to support them in their hour of greatest need. You saved the day and saved 
the city from extensive damage and avoided a catastrophe. Our units 
reputation was further enhanced by your actions.  

So well done Mandurah SES volunteers you are well and truly the best of 
the best. 
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My plan to sleep in on Thursday morning (May 17) was interrupted by 
the phone ringing at around 6am.  Luckily the phone is on Julie’s side of the 
bed so she had to answer it.  The caller was Chris Stickland, a 16 year old girl 
had gone missing from Falcon and he was looking for drivers and searchers 
for a fast search of the Falcon area. 

Armed with an information sheet, with photo, supplied by the Police, 
Julie and I headed out to Falcon in Mandurah 02 to meet up with the Johns 
(Holland and Fenton) at Merlin Street Oval. 

While the Johns checked out the oval and the West side of Old Coast 
Road, we travelled to the East of Old Coast Road and started out search from 
the Novara boat ramp.  We asked several people that were out for their 
morning walk if they had seen the girl we were looking for, but most of them 
had not seen anyone else at that hour of the morning. 

We came across one young lass on her way to school and asked her if she 
had seen the girl.  She said she had not seen her but knows her.  She pleaded 
with us “please find her”, which I found rather touching, then she added, 
“…when you do, slap her”.  I believe there was some genuine concern for her 
friend in that comment. 

We were later joined by Kylie and Warren and we were told of a cave at 
Seascapes Beach that the girl frequented.  Kylie, Warren, Julie and myself 
headed for the beach to look for this cave.  We found the cave but there was 
no one there so we headed back to our original search sectors. 

While driving around the Western foreshore of the Peel Inlet, we noticed 
many paths used by people and I felt these paths needed to be checked as 
part of the fast search.  This is where the benefit of the quad bike would have 
been ideal. 

We came across another young girl that personally knew the girl we 
were looking for and she gave us the name of a girl that our missing girl knew 
and suggested she may be at the home of this girl.  We phoned this 
information back to Chris who passed it on to the Police. 

Shortly afterwards we were called back to base for some welfare.  While 
we were having welfare, Chris received a phone call from the Police and they 
informed him that the girl was located at the 
home of the girl’s friends’ house.  This was a good 
outcome.  It was a good turnout for an early 
morning mid week call out.  It also gave several 
of us some experience with a fast search. 

 

FAST SEARCH 

 By Trevor Johnston 

No matter how convincing 
and true sounding the story, 
always hear the other side. 

VERKA 
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The difference between 
what we do and what 

we are capable of doing 
would suffice to solve 

most of the world’s 
problems. 

GHANDI 

 

Did you know that one side effect of having a stroke is speech 
impairment, either that or you are a Kiwi, or so we were told on the weekend 
of 28 and 29 April when we attended the managing injuries course at the 
Mandurah unit. 

We had a great line up of trainers including Phil Bresser (aka Phyllis), 
Dave and Ant from the Rockingham unit who were all under assessment by 
Chris Stickland (aka Lisa) as she was unable to make it.  Now as you can 
imagine that made for a very interesting and entertaining weekend. 

The first day of the course was information overload including how to 
manage certain injuries, how to use the Oxy Viva, the five point plan and as 
usual more and more acronyms kept flooding in as well as one that was not in 
the course criteria and is used by Phyllis on a weekly basis (to learn more 
about this acronym please see Phyllis or Dave, but be warned you will be told 
to FOCUS). 

Over the two days we were well looked after by the ladies in the kitchen 
putting on an awesome feed, we remained in a constant state of full. 

The day was coming to an end and we were all rushing to get our 
homework done nek minnit it was day two. 

Day two was an action packed day putting all that we had learnt into 
practice with role plays, recreating scenarios, performing triage and first aid. 

The morning was made up of learning the different stretchers, how to lift 
casualties onto them, strap our casualties in, fit cervical collars and helmet 
removals. 

The afternoon consisted of our practical assessments where we were 
split into two teams one being casualties and the other one being first aiders. 

The first aiders went onto the scene performed triage and first aid to the 
casualties. 

We are glad to say everyone passed including the trainers who were 
under assessment. Overall was a great weekend with great people and we are 
would happily welcome the Rockingham crew back 
again! 

Big thanks to everyone who was involved and 
the amazing trainers who made taking in all the 
information easy and fun and helped us get a great 
overall result!  

THE KIWI GIRLS MANAGING INJURIES EXPERIENCE 

 By Michelle Norrish & Jessica Dodd 
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When I first joined the SES, they had an old school bus.  I was told Bill 
Hutchison and Ray Milco pulled it all apart and rebuilt it into a lovely kitchen 
with most things in it.  We used it for a few years and did a lot of work out of 
it.  The engine was worn out so it took a lot of work for it to get up and down 
the hills.  But we had a lot of fun and laughs. 

Ray Puzey took over as Ray Milco left.  Ray took that bus to a lot of places 
and we ladies did a lot out of it. 

The SES was growing fast and we took on more work to earn some 
money for the unit.  That is when we got our second bus.  Ray took over 
looking after it, it became his ‘baby’.  We classed his bus as ‘Welfare’.  Ray 
Puzey and Ray Purdy did a lot of the hard work for us.  One of the men was 
very tall while the others were short. 

Our new bus had gas and a generator, it was old and big and took a lot to 
get it started.  Ziggy Belzcowski taught all the ladies how to start and stop the 
generator.  The diesel was a bit of a worry as it got all over our cloths, but we 
managed it most of the time.  It was good when we had the men to help. 

With this bus we attended many events down at the foreshore and we 
fed the public, sometimes for two days at a time.  At night some would stay 
with the bus or we all did night guard duty.  It helped bring in the money and 
more things for SES.  The men helped too. 

We also did callouts with the bus as we could carry plenty of food, water 
and whatever else we needed.  The radio and first aid room was setup in the 
bus.  On some of the callouts we fed other teams and looked after the Police.   

Sad times, happy times and lots of laughter when funny things happened 
– and they did.  All I can say is that I had a great team of men and women, 
always ready to help me (as team Leader) in so many ways.  To tell all I could 
fill a book.  I have been a very 
lucky person as I have always 
had great helpers here in 
Mandurah, Bencubbin and 
Welbungin where I lived. 

Next time I will write a 
bit about the training we got 
when Allen and I first started. 

  

LAURA’S REFLECTIONS – Our Welfare Buses 

 By Laura Fazey 

The Last Welfare Bus (2002 Boat Show) 
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On Saturday 2 June I went on my first "real" call out.  A heater had 
caused a fire in the lounge of a house it had travelled up the wall and burnt 
the ceiling and roof creating a rather large hole. 

I arrived on the scene and before I knew it I was 
getting harnessed up to go on the roof under the 
supervision of Phil and Will to cover the hole with a 
tarp. 

Once on the roof I was a bit wary holding onto the 
main line for dear life, Phil told me I needed to let go of 
it as I needed to move across the roof so I was then 
holding onto my safety line like there was no tomorrow 
meanwhile Phil is telling me I need to have faith in the 
equipment, I'm thinking ha yeah right! I was then told 
by both Phil and Will to let go of the rope I did so very 
carefully then they told me to lean back in my harness 

turns out the equipment is quite reliable!  

The joking around definitely 
helped me to relax.  At one point 
Phil was bending over and Will 
must have looked up at the wrong 
time and copped an eyeful of Phil's 
rump and proceeded to inform 
Phil that it had expanded (was a 
bit of a full moon!). 

Now that I had relaxed a bit I 
could focus on actually being of some use, we successfully covered the hole 
and tied the tarp down. 

It was good to finally be able to put some of the things I have learnt over 
the weeks into practice, I will definitely be putting my hand up for any roof 
jobs in future and a huge thanks to Will and Phil for teaching and guiding me! 

   

  

MY FIRST ‘REAL’ CALLOUT 

 By Michelle Norrish 
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The competition is heating up as the teams make their run to the finals. 

 

LEADING THE COMPETITION  

 

CHRIS STICKLAND  105  Winning 6 rounds so far 

MARK GERRARD  93 

TREVOR JOHNSTON 92 

JULIE JOHNSTON       87 

LAURA FAZEY            86 

DEB GERRARD          85 

PAT PORT                    74 

 

The tipping trophy is up for grabs and anyone can win with a little bit of 
luck and some accurate tipping. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

2012 UNIT FOOTY TIPPING COMPETITION 

 Managed by Chris (the scorer always wins) Stickland 

Blame Michael for this one. 
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This article appeared in the 
Mandurah Mail, 12 July edition. 
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Operation Metro Storm started on Sunday, June 10 with temporary 
repair jobs still being carried out on Sunday, June 17. 

Although the storm front did not come through Mandurah until early 
afternoon, our volunteers actually started around 0830 hrs that day carrying 
out repairs from the night before. 

Sunday’s storm front created havoc right throughout the southwest 
followed by another severe front on Tuesday night.  Luckily, Tuesdays storm 
front was not as severe as Sunday’s. 

Two crews of SES volunteers battled on through Sunday night to get 
done what they could.  Power outages throughout the area compounded the 
situation and the SES headquarters in Park Road was among them. 

With the loss of power, the phone system also went down.  For the first 
few hours of the operation, Chris Stickland’s mobile phone was the only way 
the public could contact Mandurah SES (unit phones were diverted to Chris’ 
mobile before the power went out).  At one point, there were 99 messages on 
the mobile phone. 

Crews kept going until about 0030 hrs Monday morning before crews 
had to stand down.  Monday morning at 0800 hrs, it all started again.  This 
time we had some help in the form of SES volunteers from other areas, our 
friends from the fire services and our new friends from the navy (100 
personnel).  The fire/navy personnel were helping us for three days.  Without 
the assistance of these people, the Mandurah unit would still be just 
scratching the surface.  To all the people that did their bit during the recovery 
period of these storms, the Mandurah SES and community says thank you. 

As at Monday, June 18, Operation Metro Storm resulted in 329 jobs.  
These jobs were spread among the following suburbs: 

Mandurah  63 
Halls Head  61 
Greenfields  30 
Falcon  23 
Dawesville  20 
Dudley Park  18 
Meadow Springs 14 
Coodanup  12 
Madora Bay  12 
San Remo  12 

Erskine   11 
Silversands   10 
Lakelands   9 
Wannanup   8 
Bouvard   8 
Melros   2 
Port Mandurah  2 
Nambeelup   1 
Herron   1 
Other Shires + misc. 12 

 

 

OPERATION METRO STORM 

 by the Ops Team and Trevor Johnston 
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Support came from the following: 

Northshore (SES) Fremantle (Fire Service) 

USAR Kalamunda (SES) 

Royal Australian Navy South Coogee (Fire Service) 

Sectors O, A, N & B Parkerville (SES) 

Mandurah City Council Mandogalup (Fire Service) 

Kwinana (Fire Service) Lower Chittering (Fire Service) 

Forrestfield (Fire Service) Roleystone (Fire Service) 

Jandakot (Fire Service) Gosnells (Fire Service) 

Mandurah (Fire Service) Halls Head (Fire Service) 

Wannanup (Fire Service) St John Ambulance 

Peel Amateur Radio Group 
(PARG) 

Department Of Environment & 
Conservation (DEC) 

Daglish (Fire Service) Outside Visitor Help 

Welshpool (Fire Service) K & P 

 
Acknowledgement of donations from the following: 

Bakers Delight 
Brumbies 
John Tonkin College Catering 
Coates Hire 
Officeworks 
Mandurah Business Machines 
Bunnings 
Graeme Challenger TAFE 
Coffee Xpress 
Mandurah Lions Club 
Peel Amateur Radio Group 
Crysta Norwood 
Paul Gardiner 
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We got the call Late Friday afternoon, that a team was needed for a 
missing person, for first thing Saturday morning.  We were told by Phill to be 
at Base no later than 5.30 am.  We had a crew consisting of Kim, John, Sue, 
newbie John, Mighty mouse Helen, the dynamic duo Jess and Michelle and 
myself and of course Phil.  

To start we found out that Phil had a theory that if he told us to be at 
base earlier then needed then we wouldn’t be late, he used this theory 
because he had the Dynamic duo on his team.  So we were off and things were 
going well until we all decided we needed a coffee stop at the servo on the 
way down.  We all had our hot beverages and went to pile back into MH 01, 
when Newbie John stated he couldn’t find the keys, a search was commenced, 
when after about 5 mins Newbie John find them in his pocket!  

We arrived at Myalup Field still quite early due to Phil’s theory but I 
must admit, it made us look efficient.  We set up as a search team with Kim 
being Team Leader, Phil was asked to lead another team, which he stated was 
a great team to work with.  We were all given our sectors to search and we set 
off, or as our base communication stated on a number of occasions we were 
“Good to Go”.  

We were completing our search on farm land next to the lake, which 
consisted of 3000 head of cattle, roos and the odd emu.  Kim was proving to 
be a top Team Leader but had her own challengers when having to walk 
between cattle pens to open gates, which was full with very wet smelly muck 
(COW POOP).  Newbie John was starting to give her a bit of a complex by 
stating her boots stank.  It got to the point when she asked one of the team 
members to smell her boots and we must always follow our team leaders 
instructions, I’m sorry due to the embarrassment for this team member, I am 
unable to reveal the team members name.  

During our search a owner of the land and his son turned up on 
motorbikes, to see how we were going.  All of the female members including 
Kim were unable to remember much after that.  He kindly gave us directions 
how to get around his farm, but sadly none of the girls could remember what 
he said, more sadly nor could Newbie John.   

The day was starting to come to a close and you could tell we were all 
starting to become tired.  It was truly obvious with myself when I ask what 
we were looking for and Michelle stated a man, or when I was radio operator 
and used the word shectors and not sectors not once but twice.  We head 
back to Myalup Field; to be told we’re needed to come back Sunday for a 
ongoing search.  

Sunday Morning Phil was going to find out his theory would fail as the 
dynamic duo’s alarm failed to go off and were 5 mins late, but yet once again 

MYALUP SEARCH 

 by Debby Rogers 
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we still manage to be the first ones there because Grumpy Phil wouldn’t allow 
for a coffee stop.  Phil started to worry like a gold fish in a cat haven because 
his team consisted of all women, but a reprieve came when he was offered a 
team member from Busselton named Kyle who he kept calling Karl.  He was 
sadly mistaken as Kyle turned out to be a very quite lad and seemed too 
scared to say anything in front of us girls.  Even though Phil knew he had a 
great team which consisted of myself, Sue, the dynamic duo Michelle and Jess 
and Mighty Mouse Helen he was going to be in for a long day.  But we proved 
him wrong and we were well behaved on the search, but back in Man 01 well 
that was another matter.  When you get a bunch of women with the owner of 
the land (farmer boy) on their minds, well let’s just say Phil held his own, and 
poor Kyle, well his mind was soon opened.  

Around 12.30 to 13.00 hours we were sent home, as the search was now 
being left for the southern bases.  Thank you to both Kim and Phil for being 
fantastic Team Leaders and to all the Team for the sore stomach muscles 
from all the laughs. 

 

The Myalup Search Team 

 

John Holland, John Fenton, Michelle Norrish, Kim Honey, Susan Drexler, 

Jess Dodd, Debby Rogers and Helen Wood. 
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PHOTOS FROM THE DWELLINGUP WEEKEND 

 by Trevor Johnston 
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The Curtain Rods. 

On the first day, she sadly packed her belongings into boxes, 
crates and suitcases. 

On the second day, she had the movers come and collect her 
things. 

On the third day, she sat down for the last time at their 
beautiful dining room table, by candlelight; she put on some 
soft background music and feasted on a kilo of prawns, a jar of 
caviar and a bottle of spring water. 

When she'd finished, she went into each and every room and 
deposited a few half-eaten prawns dipped in caviar into the 
hollow centre of the curtain rods.  She then cleaned up the 
kitchen and left. 

On the fourth day, the husband came back with his new 

girlfriend, and at first all was bliss.  Then, slowly, the house 
began to smell.  They tried everything; cleaning, mopping, and 
airing-out the place.  Vents were checked for dead rodents and 
carpets were steam cleaned. 

Air fresheners were hung everywhere.  Exterminators were 
brought in to set off gas canisters, during which time the two 
had to move out for a few days; in the end they even paid to 
replace the expensive wool carpeting, but nothing worked!  
People stopped coming over to visit.  Repairmen refused to 
work in the house.  The maid quit.   

Finally, they couldn't take the stench any longer and decided 
they had to move, but a month later - even though they'd cut their price in half, they couldn't find a 
buyer for such a stinky house.  Word got out, and eventually even the local realtors refused to 
return their calls. 

Finally, unable to wait any longer for a purchaser, they had to borrow a huge sum of money from 
the bank to purchase a new place. 

Then the ex-wife called the man and asked how things were going.  He told her the saga of the 
rotting house.  She listened politely and said that she missed her old home terribly and would be 
willing to reduce her divorce settlement in exchange for having the house. 

Knowing she could have no idea how bad the smell really was, he agreed on a price that was only 
1/10 of what the house had been worth ... but only if she would sign the papers that very day.  She 
agreed, and within two hours his lawyers delivered the completed paperwork. 

A week later the man and his girlfriend stood smiling as they watched the moving company pack 
everything to take to their new home.....and to spite the ex-wife, they even took the curtain rods! 

I LOVE A HAPPY ENDING, DON'T YOU? 

Date of Issue: 16th July, 2012.  

MANDURAH STATE 
EMERGENCY SERVICE 

 
93 Park Road, 
P.O. Box 274, 
Mandurah, WA 6210. 
 
Ph: 9581 1966 
Fax: 9581 4199 
Email: 
mandurahses@hotmail.com 
 

Ordinary People Doing 
Extraordinary Things 

 
We’re on the web! 

www.mandurahses.org.au 

Do you have something you 
wish to contribute to your 
newsletter? 
 
Then please email it to 
Trevor at: 

tjoh1401@bigpond.net.au 

mailto:mandurahses@hotmail.com

