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Frequently Asked Questions 

Email, alerts and subscriptions 

Q. I am trying register from a Fire Station and the station email keeps appearing. I can’t seem to change it to my own 

email address.  

A. You need to sign in again as an individual user via the extranet. 

1. Go to http://extranet.fesa.wa.gov.au/sites/volunteers/Pages/Registration.aspx 
2. Register, using your FESA staff id number in place of volunteer id 
3. You will receive a confirmation email from the system 
4. Proceed to http://extranet.fesa.wa.gov.au/sites/volunteers/members/portal2progress and enter your 

details when prompted.  
5. You can now register for P2P using your own email address. 
6. Once registered, you can then access P2P by clicking on the banner on the intranet homepage.  
7. If you have any trouble with this process please email portal2progress@fesa.wa.gov.au with your name and 

email address.  
 

Q. I set my email alerts for 1pm daily, but instead, I get the alerts at 1am. Why? 

A. P2P is run on an external application, which is designed and managed in America.  The standard time is 
therefore set to New York time, which is approximately 12 hours behind WA.  

This means that if you want to receive your notification at, say 1pm, you should set your notification time to 
1am. 

Q. How do I change my email address? 

A. For FESA staff, the email address will always be your FESA work email address. For volunteers, please contact 
the portal administrator to change your address. Identification will be requested. 

Q. How do I subscribe to a category? 

A. Click on the envelope symbol alongside any idea. 

 

 

A pop up box will appear, giving you the option to subscribe to either the idea or the category it belongs to.  

 

You will receive an email notification when an idea is updated or when a new idea is added to a category. 

http://extranet.fesa.wa.gov.au/sites/volunteers/Pages/Registration.aspx
http://extranet.fesa.wa.gov.au/sites/volunteers/members/portal2progress
mailto:portal2progress@fesa.wa.gov.au
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Q. How do I unsubscribe to a category or idea? 

A. Follow the same steps for subscribing, and untick the boxes. 

Q. How do I favourite an idea? 

A. Click on the star next to an idea. 

 

 

To view your favourites, go to the “Ideas List” tab, and select “My Favourites”. 
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Q. How do I follow someone’s activity? 

A. Hover over their name. A box will pop up with an option to follow them. They will receive an email 
notification that you are following their activity, and you’ll be able to see a feed of their activity on your home 
page. To unfollow them hover over their name again, and click ‘unfollow’. 

 

Passwords 

Q. How do I change my password? 

A.  

1. Go to the “My Profile” page.  
2. Click “Edit Your profile”  
3. Click “Change Password” 
4. Follow the prompts 

 

Posting ideas 

Q. I posted an idea but I want to delete it. How do I do that? 

A. Once the idea is posted, it can’t be deleted. You can save an idea as a draft if you want time to think about it 

or get your colleagues’ thoughts. 

Q. Can I edit an idea once it’s posted? 

A. Yes.  You can edit an idea for up to 30 minutes after you submit it. 

Q. What sort of ideas can I post? 

A. We welcome innovative and productive ideas from all areas of the organisation that will make a difference to 

the way FESA operates.  You should also refer to the Acceptable Use document. 

Q. What happens to my idea after it’s submitted? 

A. You’ll get an automatic email confirmation that your idea has been received. Your idea will appear on the 

portal straight away. You can see the status of your idea at any time. Ideas will be considered and evaluated by 

FESA’s Corporate Leadership Team and prioritised in line with the organisation’s Program of Works. 

 

 



 
 

P2P Frequently Asked Questions 2011-12-02 v1.2 4 
 

Web application 

Q. Why do the response times seem slow sometimes? 

A. If you are accessing the portal from a work computer, you may find that at the response times are slower 

than other applications. This is due to security in place designed to protect our systems. 

 


