
Employers supporting volunteers  
for a safer community.

Employer contribution
By supporting your local volunteer emergency services 
and your employees who are volunteers, you make an 
invaluable contribution to the community. This is especially 
so in remote areas of the state. Employers can contribute in 
several important ways – for instance, by providing plant and 
equipment in times of disaster or releasing employees to 
attend emergency incidents or essential training.

Benefits to employers
The benefits of supporting employees who are volunteers 
include:
•  opportunities to build relationships with the local 

community
•  increased awareness of community issues
•  increased ability to attract and retain skilled staff
•  increased staff productivity
•  increased staff team-working skills
•  increased staff morale
•  positive corporate image
•  positive public relations through FESA’s  

Employer Recognition Program.

Does your employer assist with emergency 
relief in time of community need?

If so, please take the time to nominate your  
employer for an award.

FESA’s Employer Recognition Program encourages emergency 
services volunteers to nominate their employer for an award.   
The program recognises small, medium and large businesses,  
as well as self-employed volunteers.

Following assessment of each criterion, your employer may be 
awarded a certificate in one of three categories:
•	 Gold	
•	 Silver	
•	 Bronze

The award will be presented to your employer at an official 
function or other appropriate event.

To obtain a nomination form, please visit www.fesa.wa.gov.au. 
For more information, please contact your FESA Regional Office, 

or the Volunteer and Youth Services Branch on 9323 9300.

Nominate your employer 
for an award

Volunteer Recruitment  
Information Line

1800 628 141
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FESA House, 480 Hay Street PERTH, WA 6000
Postal	Address:	GPO	Box	P1174,	PERTH	WA	6844

Telephone:	(08)	9323	9300/1800199	084	 
Facsimile:	(08)	9323	9473	Email:	fesa@fesa.wa.gov.au

Web: www.fesa.wa.gov.au



Each year employers of emergency services 
volunteers make a valuable contribution to  
the Western Australian community. 
Through a wide-ranging recognition program, the Fire and 
Emergency Services Authority of Western Australia (FESA) 
acknowledges the important contribution that employers and 
self-employed volunteers make in times of community need. 

Employers of emergency services volunteers play a significant 
role in the safety of the community by releasing volunteers from 
work duties to attend emergency incidents or by providing other 
forms of support. 

Equally, FESA also acknowledges the important contribution 
that self-employed emergency services volunteers make to the 
community by attending emergency incidents, often forgoing 
personal income and time to do so. 

Emergency services volunteers are encouraged to let their 
employers know how much their support is appreciated 
and thank them for their very significant contribution to the 
community. 

For those who are self-employed, thank you for your dedication 
and commitment.

What do emergency services 
volunteers do? 

A friend or family member may be missing at sea, 
or lost while out bush-walking.

Their house might accidentally catch fire or they may 
have	experienced	the	threat	of	bush	fire.

They	may	become	trapped	by	a	flash	flood	or	experience	a	cyclone.

Or	you	or	someone	you	know	may	have	been	unlucky	enough	to	be	
trapped in a car after a crash.

Our	amazing	volunteers	undertake	a	range	of	roles	that	assist	the	
public in times of need just like these.

Range of incidents
Emergency services volunteers are committed to assisting the 
public in times of crisis. The vital role they play depends on their 
specialist area, which may be firefighting; storm, flood or cyclone 
response; land or sea search and rescue; cliff or cave rescue; radio 
communications; and map reading and navigation. Non-operational 
roles can include communication, administration, community safety 
and education, incident management, operations room duties, 
logistics, welfare and catering support.

Where would we be without our volunteers?
Emergency services volunteers are highly trained and possess a  
wide range of skills. These include firefighting, search and rescue  
and sea navigation – to name just a few. Many volunteers also 
receive training in leadership and possess workplace assessor 
qualifications. 

These volunteers are committed to their community.  They provide 
time,	knowledge,	expertise	and	service	on	a	voluntary	basis	by	
undertaking a range of emergency-related operational and non-
operational roles. 

Volunteers are from the:
•		 State	Emergency	Service
•		 Bush	Fire	Service
•		 Volunteer	Emergency	Service	
•		 Volunteer	Fire	Service	
•		 Volunteer	Fire	and	Rescue	Service
•		 Volunteer	Marine	Rescue	Services
•		 Emergency	Services	Cadets	(volunteer	

instructors).

1.   Release your employees who are volunteers, to attend 
emergency incidents whenever possible.

2.   Appoint an internal contact person for volunteering.
3.   Ask a FESA representative to visit your company to  

promote volunteerism.
4.   Encourage emergency services volunteering, for example 

through distribution of  pamphlets to employees, 
advertising in-house to customers or perhaps making 
reference to emergency services volunteering on your 
company intranet and website.

5.  Inform new employees about emergency services 
volunteering opportunities through the company’s 
induction program.

6.   Donate or lend plant and equipment to assist emergency 
services agencies at incidents.

7.   Encourage management staff to volunteer.
8.   Promote emergency services volunteering during the year, 

particularly Volunteer Week and SES Week. 
9.   Mention the fact that you employ emergency services 

volunteers in your company’s annual report.
10.  Support volunteer fundraising initiatives.

Interested in finding out more? Please contact a FESA 
Volunteer and Youth Services Branch member for more 

information to assist your organisation in promoting 
volunteering to your employees. 

Phone: 9323 9300  Web: www.fesa.wa.gov.au

10 ways
employers can assist with emergency services


